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Aims 

To effectively communicate with worried and cautious Foreign Workers in the 

dormitories and on site at medical facilities, to let them know that they were not 

alone in the fight and that Singapore and the local healthcare ecosystem was 

supporting them. 
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To increase the use of the ‘Dr Covid’ Telegram app chatbot system within the 

residents housed at Community Care Facility (CCF) @ EXPO and D’Resort. 
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